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The constitution of the PPG:

Desired Size: 10 members, comprising 8 patients, 1 GP and 1 Manager. The 8 active patient members to be made up of two patients from each of our 4 surgeries.
Members as at March 2014 constitute 8 patients representing the views of our four surgeries. Four male and 4 female. 
The Practice Population ethnic grouping is 99% White British.
Though we have, this year, included a young mother on our active members, we are still experiencing difficulties attracting certain groups of our patients.  

The group can continue this work to ensure the search for a representative group by discussion and contact with local village groups and organisations. It also continues to look for patient representatives by means of a virtual group. This search is on-going.

Having acted upon the action plan emanating from last patient’s survey, the PPG discussed and agreed with the Practice that there would be merit in conducting a further patient survey by way of ‘patient interview style’ at each of the surgeries. The methodology used and the survey results are published on our website: www.theparksmedicalpractice.com . Like the survey before it, the finding identified the vast majority of our patients satisfied with the surgeries and confirmed the areas of concern even if these were in the minority. The PPG presented the findings to our Practice Meeting in October. The work was received favourably by the Partners and acknowledgement made of the areas that warranted continued and further attention. It was noted that many of the areas identified are already under consideration, example:– suitability of premises at Roade Surgery and telephone systems across the practice. Some other areas are constrained by targets set outside of the Practice for example the appointments system whereby there is a requirement to provide for pre-bookable appointments and same day appointments. As stated, it is an outside requirement and broadly the Practice runs a 60:40 scheme (pre-bookable: same day). This can be fine-tuned however there will be days when no appointment system would cope with demand. The over-riding principle remains that the Practice will see patients who need to be seen on the day.
Carers

The PPG continued its work this year on identifying Carers and set up Carer meetings at their local surgeries. These were met with varying degrees of success. The better attended meetings with carer patients from Roade Surgery. The Roade Carers wish these meetings to continue and the Practice is willing to facilitate them.

However the original intent was to identify Carers and to get them to register their status with the Practice so that they could be directed to specialist help and support.

There has been a noticeable increase in registered carers since the PPG got involved.

Going forward, this identification of carers will be continued by the GPs, Nurses, reception and Dispensing staff of the Practice.

PRG

Despite continued advertising in the Surgeries and on the website, the PPG have had no success in setting up a representative virtual group. This is an on-going activity and the PPG will consider other means to recruit virtual members.

Members of the Group have continued to attend Northampton and MK carer group, discussed PPGs with other Practices and generally become more aware of the needs of Patients, Practices and PPGs. meetings and make vital contacts with these groups. 
The current active members of the PPG are both willing and enthusiastic in giving their time to this useful function. They have increased their understanding of difficulties facing Practices, Patients and of the vagaries of the NHS. 
They will continue to be a very useful resource to the patient base and to the Practice and community.

This report can be viewed on our website www.theparksmedicalpractice.com under Patient Participation Group, which is located on the right hand side of the home page. Go to Reports section.
Reminder of our Practice Opening Times
Grange Park Surgery
-
8am to 6.30pm

Hanslope Surgery
-
8am to 12.30 and 2.30pm to 6.30pm

Blisworth Surgery
-
8am to 12.30 and 2.30pm to 6.30pm

Roade Surgery

-
8am to 12.30 and 2.30pm to 6.30pm

In addition, extended hours:

6.30pm to 8.30pm every Tuesday – Alternating Grange Park & Roade Surgeries
6.30pm to 8.80pm every Thursday – Alternating Blisworth & Hanslope Surgeries

8.30am to 10.30am every Saturday – rotating between our 4 surgeries – Roade, Hanslope, Blisworth & Grange Park.
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